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In most businesses there are matters which must be handled in different ways by different people. But they 

must neither end up as dead ends nor take up too much time and resources. AM Deviation makes the proces-

ses for these various matters much more efficient, makes them simpler to handle, and most of all, makes the 

overview much more clear.

All matters are registered and are handled in a thorough fashion using a user-friendly web page interface, which 

contributes to less faults and higher quality. AM Deviation exists in two versions – Pro and Light. Pro includes 

five reports and Light includes one. More can be created when ordering.

If you’re in control of your affairs,
you’ll save time and money.

Three steps to completion
The registration is in three steps: the first is issuing, the sec-
ond planning/action, and the third the follow-up/verification 
step. The first step is to designate the recipient, the type, 
and the scope for the query. The recipient can use e-mail 
messages to link himself to the system and to process/re-
transmit the current query. Finally there remains the follow-up 
with reminders, costs and verification of the query. The e-mail 
function which is built into the system minimises the risk that 
anything is forgotten. Besides the registration and handling 
of queries there are functions for searching, sorting and the 
collation of statistics which is supplied with graphs, export 
files and printouts.

Less handling of paper
The program is developed from and adapted to ISO-certified 
companies, and answers to the demands of quality control. 
The system is web based and can easily be adapted to speci-
fied demands such as tailor-made reports and functions. The 
introduction of AM Deviation in your company  will reduce the 
time needed for administrative processes. The result is lower 
costs and higher quality for the whole business.

The query  
is registered

E-mail

Decision about when action is to 
be taken and who is to carry it out. 
Alternative transmission to others 
responsible.

E-mail and reminders



.

If you’re in control of your affairs,
you’ll save time and money.

AM Deviation because:
• No query gets lost.
• It is user-friendly which encourages greater usage.
• It is simple to introduce.
• Good value and does not need installing at agreement.
• Web-based and platform-independent.
• Will easily adapt to your operations.
• Statistics and follow-ups. 
• Up to ten different languages.

To be used for:
• Deviations in production.
• Deviations in revisions.
• Deviations with suppliers.
• Suggestions for improvement.
• Occurrences and incidents.
• Complaints.
• Customer opinions.
• Management activities.

System platform
AM Deviation can be used on its own, but may also be connected 
within a common platform to other products from AM System. Here, 
everything is handled where information from separate sources is in 
common for the user. Users are registered with different permissions 
and are connected to menus, a start page and languages. The aim 
is to make the company’s quality control more efficient with improved 
routines and increased access. AM Deviation will be delivered with 
your company graphics free of charge.

Overview (my page) Shown here: “My ongoing queries as issuer, 
receiver and verification authoriser,” as well as: “The latest 30 
registered”. The coloured squares show the current status and will 
deliver further information if you click on them.

Create statistics from settings, and search results statistics are 
created with graph illustrations among other things.

You will create and maintain you forms and/or reports in the 
setup page. You may chose which fields and hanging menus you 
wish to publish and use.

Support for decisions,  
and the follow-up and  
verification of the query.
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